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The interface of o Web-application facilitaes the
ieraction between the user and the systerm Thus, the user
Interface must enahle TWo-way communication b providing
feedback to the user, a5 well as funcuons for entering: day:
needed by the system This reseiarch paper discusses the
features and issues i the OPAC interfuves M Universiy
libraries in Sn Lanka. The Online Public Access Catalogue
(OPAC) 15 the latest and: the MOst saphisticated catalogye
format. OPAC provides an decess to all types of wterials i
libraries such as bpoks. peniadical titles, theses, and audio-
visual ttems more easily than traditional gard catalogue. In
any OPAC; mterface plays a very important role It1s through
the user-friendliness and perhaps the anractivencss f the
mterface that a catalogue becoimes a familiar Inormation
retnieval wol in a library,

Muinobjective of the research s 1o tdentify the features
and mam bamers of the OPAC interfaces 1y uHiversity
libranies in Sri Lanka and make nEw proposals 1o overcome
the wentified 1ssues regarding OPAC jnterfaces.

The research  method adopred  was- the keen
observation of OPAC mterfaces n Spy Lanka and other
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e an - the \orld and made interviews with OPAC

2leeted undergraduates angd acadenic sty members: o
S umversities i Si Lankg Purposive samphng method
Wils Used 1 select the six Uriversities namely, university of
Peradeniva, Colomy » Jaye wardencpura, M oratuwa, Ruhuna
Open Liniversity of Sy Lanka.

Ithas been found that most of the users ire not satisfied
with its OPAC interfaces, beeayse Hs outlook: appeararice.
backeround colors, font size and colors. The interfaces of the
OPAC are ver 1o be-impraved up 1o nternational standards.
Many of the terfices do not give proper location wy pfie
OPAC icon in the HIVETSIly home page: As o resili of that
the users are not aware about functions and. necessity of
an OPAC. Furthermore Primary data revealed that no help
MASSAZES 10 aware ahout how @ use OPAC and no Pop-up
MASSARES 10 idennfy the errore they have made in OpAc
searching Ty overcome above jssygs technical advancement

s

of the system s vitu] The unitormiry between all niversity
librames for the purpose of Unplementing OpAC interface
essential
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