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ABSTRACT

Job satisfaction as pleasurable our positive emolional state resulting from the
appraisal of one's job or job experience It is important to keep employees happy and
satisfied. One of the mast widely studied work related attitude and the topic is job
satisfaction which can be explained as an individual’s cognitive, affective and
Mﬁuﬁ;’v& reactiony towards their jobs. Whereas satisfaction denotes positive
emations toward a particular job, arganizational commitment s the degree o which
an employee feels loyalty to a particular organization. Bath these concepis focus on
employee orientations toward their work and organization and exsential for success
of the organization, The muin objective is to find out impact of the employee job
satisfaction on organizational commirment with the moderating effect of demographic
factors of clerical staff of universitiey in the western pravince. The specific objectives
are, to identify the level of job satisfaction of clerical staff, To idensify the level of
organizational commitment of clevical siaffl To identify the relationship between job
satisfaction and organizational commitment of clerical staff, To identify moderating
of demographic factors on rufmfomhr’p of job satisfuction and organizational
commitment Main issue address this study s to examine the employee job satisfaction
on organizational commitment moderating effect of demographic factors of clerical
staff of university. To get the necexsary information for the stuely, many primary and
secondary data were wsed Primary dara were collected through guestionnaire and
secondary data were collected through the text books, For this study 150 clerical staff
that is working in western province universities was seleered Hypotheses are tested
with data gathered from clervical staff and structured questionnaire way distributed to
collect dara. The data was analysed wsing deseriptive, correlation, regression
analysis, SPSS package ways used to coding sorting the data which received from the
respondents. This study concluded that there was a positive relationship berween job
satisfaction and organizational commitment of the elerical staff of western provinee
universities, It can be said that proper job satisfaction of employees has considerahle
impact on their commitment, The result reveals that the relationship hetween job
satisfaction and organizational commitment are moderated by Sex, working
experience and educational gqualification. Furthermore the result reveals that the
relationship between joh satisfaction and erganizational  commitment are  not
moderated by age and marital status,
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