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Abstract

The study & on the fist yeur; fiest bately students of Bachelor of Husiness
Munagement (BEM) Oulite learmers of Unnersity of Jaffm. Sri Lanka. Business
Eralish is one of the compulsory components fr the award of (e BBM Onlise
degree. The BRM crlive students get admissions to the couse on the basis of ther
perfyermance i the mam subjects. They come fram different school, fimify, and
socin, poltical emviromments; Ther English langmge proficiency i each s];i]l VAT
from each others’ Frglish bnguage proficierey  molides both rmctpti:r‘; English
(listenmg, rending) and expressive. English [speaking, witmg), In order to Dliow and
performowell in their BBM onfine Business English course the: learnors meed 10 have
or \perade thet competeney o all Dur skills viz fstening, speakmg. reading
wiiting. Hence it & indispensable that the participarts who are =4y proficient in al
four skil need to dewelop all four skils in Enelish language: AS the online: learning
s oty self kuening the paricipants sre very mach momeed of assletance in
larming them Thus the need fr the study on fcilistios the development b1 Englsh
anpmze kil cmerged. Among e one Tundred students who showed  mierest i
the: cotrse, only eighty six of them registered, The onlne karning and teaghing mode
ard the technology were totally pew o the kearmers and siaff. As the leamiers are &
e thweshold fevel i English, leamng it on their owm with the modules provided
along with & few face W face sessions i 4 herculear task. Added mw these and other
persoral reasans, dirig the beghning of the first semester. there have been dmp ous
i the number of BBM onlme feamens. Till the. el of the fiest year firul semester

only. fifty stdents partiopated actively. Dueto this. (e satple for the study was fifty

BEM online feamers.



This research was conducted in Sei Lanky by Bllowing & quastitative and
qualitariee research methodolbgy, The study examines How the online: kamers could:
be faciliated 10 dewelop thelr proficency in English bingoge kil Evidence was
collected from the first sear first batch BBM online leamers, ther patents and stafl
The findings from the data revealed the fact that the BBM online keamers should be
lyciltated 10 develbp. the English linguage skills, Based on the findimgs and amabysis
i blnded mode of ieprared English bnmags wrning skills model & presenied as o
fcilitating mode o support the desebprent of Fuglish bpomge kil smong
omline - kearners.  Hlence the inegrated’ Enplish liyumge weitihe skils model - a
bk of m-chss and onlie  kuming- was percetved and demonstrated as an
efiective langunge: support, The thesis recommends hat the BBM online kamers

shoukd be faeittated 1o deamn English binguspe  skills,



