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This study was conducted to describe the patient's satisfaction towards outdoor patient's

Ayurveda hospital in North Western Province. The study population was 3,35,892 patients.

Sample size was 384 in three hospitals and eleven Central dispensaries. Data was collected

b_v self-administered questionnaires. The stud.v was analyzed by based on difl'erent

variables of the nature of drugs, quality of- drugs. qualified staff dealing with drugs and

clear instructions dealing with drugs.

Accordir-rg to the data analysis. the relationship betlveen satisfaction to Out Patient Door

services (O.P.D) Ayurvedic pharmaceutical service of outdoor patients and the nature of

drugs is 53% u'hile the relationship between satisfaction to O.P.D. Ayurvedic

pharmaceutical service of outdoor patients and clear idea about the usage of the drug is

58%. The relationship between satisf.action to O.P.D. Ayurvedic pharmaceutical service of

outcioor patients and ciualified staff dealing with drugs is 620A lr,hile the relationship

between satisf'action to O.P.D. Ayulvedic pharmaceutical service of outdoor patients and

the quality of drugs is 560/o.

When discussing about the studl', current dif1iculties of O.P.D pharmaceutical service can

be arranged as fbllo.'r,s. The1,' are divided into sub topics. One of these topics are. the

nature of drugs that u,as 18.1)oA. second one \\'as, quality of drugs, it was 32yo, third one

was O.P.D pharmaceutical stafi dealing w'ith patients w'as 26.6%. According to the data


