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Abstract 

The communication is conveying information and ideas among the relevant persons. It is an essential 

component for all beings including humans. Information is the vital element for human for solving their 

problems. The human who is curious in nature suffers from thrust for the information, seeking and the 

use. Hence the information which have become a basic need of the man perform a major role in very 

many activities of the daily routine. In democracy, the right to information has been considered as a 

basic human need. As a result of this, the information access, transparency, responsibility have been 

major concentrations of any government and the delivery of genuine information and the participation 

of the community in obtaining and the use information are expected through this act. RTI Act no 12 of 

2016 was established on 3rd of August 2016. The awareness and the usage of the act by authoritative 

institutions have been considered as a timely necessity. Therefore the main objective of this study was 

to examine the community awareness, operations of the Authorities, challenges faced by them. And 

finally to suggest the solutions to overcome the challenges. The primary data was collected through 

questionnaires, and interviews. The secondary data was collected through Internet, books, manuals, 

reports. As a whole, although the awareness on information act was in a satisfactory level, the usage 

was not satisfactory. Hence, the awareness programs should be conducted through schools, 

universities, libraries, press media and social media. Bothe human and physical resources should be 

enhanced to promote the dissemination of information within the given community. 

Keywords: Information act, Information access, Government information policies, Information right, 

Information policy. 

Introduction 

Most of operations and activities in a society are framed work within a proper legal system. 

Each country has its own legal system and the community should obey and work accordingly. 

These legal systems may differ from one country to another depending on the requirements 

of the socio-economic and cultural factors. As the awareness of information act, and the access 

to information should be well evident, each country has introduced its own information act. 

Introducing information act in Sri Lanka is also a golden and democratic opportunity for the 

citizen.  According to the act, each citizen has an inalienable right to access the information 

which belongs to the public authority. Since information is under the control of authorities, 

making the community aware in this regard is a responsibility of national institution in the 

country particularly the government. Information has economical value. Those information 
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