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(IFLA /UNESCO Public Library Manifesto, 1994)
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“All the functions performed by a trained librarian employed in the reference
section of a library to meet the information needs of patrons (in person, by
telephone, or electronically), including but not limited to answering substantive
guestions, instructing users in the selection and use of appropriate tools and
techniques for finding information, conducting searches on behalf of the patron,
directing users to the location of library resources, assisting in the evaluation of
information, referring patrons to resources outside the library when appropriate,
keeping reference statistics, and participating in the development of the reference
collection”
(ODLIS)
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http://www.abc-clio.com/ODLIS/odlis_r.aspx#reflibrarian
http://www.abc-clio.com/ODLIS/odlis_l.aspx#library
http://www.abc-clio.com/ODLIS/odlis_i.aspx#infoneed
http://www.abc-clio.com/ODLIS/odlis_p.aspx#patron
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