
Conference Proceeding    Page 55 – 59 

  NRCASS 2021 

55 

ud¾..; idmamq ijdß l%uh wdY%s; mdßfNda.sl yeisÍu 
i|yd n,mdk idOl ms<sn| wOHhkh ^uykqjr osia;%slalh 

weiqfrka& 

tï'Ô'hQ'tia' nKavdr1 

wNsu;d¾:h 12( ;sridr mßfNdackh iy ksIamdok rgdjka iy;sl 
lsÍu 

1. ye|skaùu 

j¾;udkh jkúg úoaHq;a ;dlaIKsl lafIa;%h wdY%s;j isÿjk wLKav 
j¾Okh iy wka;¾cd, fiajdj yd kj ;dlaIKh Ndú;hg ñksid 
fhduqùfï m%jK;dj by<hdu hk lreKq fya;= lr f.k iïm%odhsl 
jHdmdßl lafIA;%h kj osYdk;shla fj; fhduqj we;s nj y÷kd.; 

yelsh (Goyal, Sergi, & Esposito, 2019).  Sarkar iy  Das (2016) úiska 
olajk mßÈ fuu miqìu ;=< wka;¾cd,h uQ,sl lrf.k kj jHdmdßl 
lafIA;%hla f,i úoHq;a jdkscHh lafIa;%h f.dvke.S we;s w;r  Turban, 

King, Lee, Liang, iy Turban (2015) úiska úoHq;a jdkscHh lafIA;%h" 
wka;¾cd,h weiqre lrf.k NdKAv yd fiajd ñ,oS .ekSu yd 
wf,úlrKh myiq lsÍu i`oyd fõÈldjla iys;j ks¾udKh jQ 
lafIa;%hla f,i y÷kajdoS we;' Waghmare (2012) olajd we;s wdldrhg 
úoHq;a jdkscH wdY%s;j m%Odk jHdmdr wdlD;s ;=kla( B2C, B2B iy B2G 
f,i y÷kd.; yels w;r fuu wOHhkh yryd m%Odk jYfhka B2C 
wdlD;sh wdY%s; NdKAv yd fiajd ñ,oS .ekSfï l%shdj,sh ms<sn|j 
wjodkh fhduq lrhs' Visser iy Nemoto (2002) úiska B2C wdlD;sh 
wka;¾cd,h yryd jHdmdr iy mdßfNda.slhd w;r isÿjk jHdmdr 
.Kqfokq f,i y`ÿkajd§ we;s w;r Rahman, Islam, Esha, Sultana iy 
Chakravorty (2018) woyia olajd we;s wdldrhg wka;¾cd,h yryd 
mdßfNda.slhka úl=Kqïlref.ka Rcqju NdKAv yd fiajd ñ,§ .ekSfï 
l%shdj,sh" ud¾..; idmamq ijdß l%uh f,i oelaúh yelsh'  

mdßfNda.slhd jHdmdrhl meje;au iy id¾:l;ajh i|yd ;SrKd;aul 
idOlhla fõ' tuksid mßfNda.slhka ms<sn| Wmßu wjOdkhla fhduq 
lsÍu iy fjf<|fmd< ;=< Tjqkaf.a yeisÍï rgdj ms<sn|j wjfndaOhla 
,nd.ekSu jeo.;a fõ' mdßfNda.slhd fN!;sl fjf<oie,a wdY%s;j 
ksIamdok ñ,§ .ekSfï§ olajk yeisÍï rgdj yd idfmalaIj i,ld 
ne,Sfï§" wka;¾cd, fjf<oie,a wdY%s;j ksIamdok ñ,§ .ekSfï§ 
olajk yeisÍï rgdj ;=< fjkialï y`ÿkd.; yelsh' tu ksid 
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wka;¾cd, mßirh ;=< mdßfNda.sl yeisÍu ms<sn| wOHhkh iy 
mdßfNda.sl yeisÍug n,mdk idOl y`ÿkd.ekSu jeo.;a jknj 
oelaúh yelsh' ta wkqj fuu m¾fhaIKh yryd wka;¾cd,h yryd 
NdKav yd fiajd ñ,§ .ekSfï § mdßfNda.sl yeisÍu ms<sn`oj wOHhkh 
isÿlr we;s w;r ta yryd wka;¾cd,h wdY%s; mdßfNda.sl yeisÍug 
n,mdk idOl y`ÿkd.kakd ,§'  

2. m¾fhaIKfha wruqK 

ta wkqj fuu wOHhkfha wruqK jYfhka ud¾..; idmamq ijdß l%uh 
wdYs%; mdßfNda.sl yeisÍu flfrys n,mdk idOl y÷kd.ekSu oelaúh 
yelsh' 

3. m¾fhaIK l%ufõoh  

fuu wOHhkfha§ m%d:ñl o;a; muKlaa Wmfhda.s lrf.k we;s w;r 
o;a; tla/ia lsÍfï l%ufõoh f,i m%Yakdj,s l%uh Ndú;d lr we;' 
ix.ykh f,i jhi wjqreÿ (20 - 24) ;a w;r uykqjr Èia;%slalfha 
ck.ykh fhdod f.k we;s w;r ksheosh i|yd fhda.H ksheosh ;ru 
hudks (Yamane) l%ufõoh Ndú;hg f.k wdikak jYfhka 100la 
f,i ks¾Kh lrk ,§' ix.ykfhka ksheosh f;dard .ekSfï§ ir, 
iiïNdù ksheoSï l%uh Ndú;d lr we;' idOl úYaf,aIKh Tiafia 
wka;¾cd,h yryd NdKav yd fiajd ñ,oS .ekSu wdYs%; mdßfNda.sl 
yeisÍu flfrys n,mdk idOl y÷kd .ekSu isÿlr we;s w;r 
mdßfNda.sl yeisÍu wdY%s; ixl,am yd kHdhka ms<sn| idys;H 
úu¾Ykh yryd iajhx ld¾hlaIu;dj" wka;¾cd, w;aoelSï" wdl,am" 
fjí wvú ks¾udK" úYajdih" ;;a;aj idOl" myiqj" fjf<| kduh" 
wjodku" m%;HlaI ms<s.ekSu" Ndú;fha myiqj" f.ùï l%ufõoh" iudc 
idOl hk lreKq mdßfNda.sl yeisÍu i|yd n,mdk idOl f,i 
y÷kd.kakd ,o w;r tu idOl u; mokïj idOl úYaf,aIKh 
isÿlrk ,§'  

4. o;a; úYaf,aIKh  

ud¾..; idmamq ijdß l%uh wdY%s; mdßfNda.sl yeisÍug n,mdk idOl 
y`ÿkd .ekSu i|yd idOl úYaf,aIKh isÿ lsÍug fmr o;a;j, 
fhda.H;djh mÍlaId lsÍu jeo.;a jk w;r ta i`oyd Cronbach's Alpha 

w.h" Bartlett’s Test iy KMO ixLHd; w.h ms<sn`o mÍlaId fhdod 
.ekSu isÿfõ' Cronbach's Alpha w.h yryd úYajdikSh;ajh mÍlaIdjg 
,lalrk w;r Cronbach's Alpha w.h wju jYfhka 0.8 la úh hq;= nj 
oelafjk kuq;a fmdÿ kS;sh jYfhka idOl úYaf,aIKh i|yd fuu 
w.h 𝐶𝐴𝑆 ≥ 0.7 úh hq;= nj olajd we;' ta wkqj fuu m¾fhaIKfha 
o;a;j,g wod< Cronbach's Alpha w.h = 0.760 jk ksid m¾fhaIKhg 
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wod< ksheÈ o;a;j, úYajdikSh;ajh ;yjqre jk nj oelaúh yelsh' 
Bartlett’s mÍlaIdj yryd idOl úYaf,aIKh isÿ lsÍfï§ i,ld n,k 
úp,H w;r iyiïnkaO;djfha fjfiis nj mÍlaId lsÍu isÿjk w;r 
fuu m¾fhaIKfha o;a;j,g wod< Bartlett’s w.h Bartlett’s Test = 0.000 

< α = 0.005 jk neúka 𝛼 = 0.005 hk fjfihshd uÜgu hgf;a§ idOl 
úYaf,aIKh i`oyd o;a;j, fhda.H;djh ;yjqre jk nj oelaúh 
yelsh' KMO ixLHd; w.h yryd ksheÈfha m%udKj;a nj mÍlaIdjg 
,lalrk w;r KMO w.h 0.6 fyda Bg jeä w.hla mj;S kï idOl 
úYaf,aIKh i`oyd ksheÈfha m%udKj;a nj ;yjqre fõ' ta wkqj fuu 
m¾fhaIKfha o;a;j,g wod< KMO ixLHd; w.h = 0.724 jk neúka 
m¾fhaIKhg wod< ksheÈfha m%udKj;a nj ;yjqre jknj oelaúh 
yelsh'  

Costello iy Osborne (2005) olajk mßÈ idOl úYaf,aIKfha idOl 
lerlùfï wdldr jk Varimax" Quartimax  iy Equimax w;ßka jvd;a 
nyq,j Ndú;d jk l%uh f,i Varimax f,i oelaúh yelsh' tuksid 
fuu wOHhkfha§ o idOl lerlùu i|yd tu l%uh fhdodf.k we;' 
j.= wxl 1 wkqj" Principal Component Analysis idOl ksiairK l%uh 
hgf;a" Varimax idOl lerlùu l%uh Ndú;fhka idOl 3 la f,i 
ksYaÑ; idOl .Kklg fjkajk wdldrhg úYaf,aIKh isÿlr we;s 
w;r mdßfNda.sl yeisÍug n,mdk idOl¦ iudc idOl" wjodku" 
fjf<`o kduh" Ndú;fha myiqj iy f.ùï l%ufõoh wdh;ksl yd 
iudc idOl f,i o wka;¾cd, w;aoelSu" wdl,am" fjí wvú 
ks¾udKh" ;;aj idOl iy myiqj  ;dlaIKsl ms<s.ekSu yd ;dlaIKsl 
wjfndaOh ms<sn`o idOl f,i o iajhx ld¾hlaIu;dj" úYajdih iy 
m%;HlaI ms<s.ekSu mdßfNda.sl ,laIK ms<sn`o idOl f,i o m%Odk 
idOl ;=klg fjka lr oelaúh yelsh'  

j.= wxl 1( Varimax idOl lerlùfïka miq idOl fjkajk wdldrh  

Rotated Component Matrixa 

 

idOl 

1 2 3 
iajhx ld¾hlaIu;dj -.023 .125 .368 

wka;¾cd, w;aoelSï -.077 .487 .426 

wdl,am .008 .731 .170 

fjí wvú ks¾udK .136 .723 -.056 
úYajdih -.030 -.238 .743 

;;a;aj idOl .241 .691 -.002 

myiqj .083 .499 .486 
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iudc idOl .709 .031 .438 

fjf<| kduh .666 .120 -.062 
m%;HlaI ms<s.ekSu .280 .178 .678 

Ndú;fha myiqj .598 .117 .541 

wjodku .658 .183 -.097 
f.ùï l%ufõoh .767 -.022 .091 

uq,dY%h ( ksheos iólaIKh" 2022 

5. ks.uk yd fhdackd  

iuia; ksheÈhg wod< o;a; ie,lSfï§ ud¾..; idmamq ijdß l%uh 
Ndú;d lrk mdßfNda.sl m%;sY;h 80% f,i oelaúh yelsh' ta wkqj 
ksheÈfhka jeä m%;sY;hla ud¾..; idmamq ijdß l%uh Ndú;d lrk 
nj oelaúh yelsh' lhs j¾. mÍlaIdjg wkqj ud¾..; idmamq ijdß 
l%uh Ndú;h" jhi iy m%foaYS;ajh hk idOl iuÕ iïnkaO;djhla 
mj;sk nj y÷kd.kakd ,o w;r ud¾..; idmamq ijdß l%uh wdY%s; 
mdßfNda.sl yeisÍug n,mdk m%Odk idOl f,i wdh;ksl yd iudc 
idOl" ;dlaIKsl ms<s.ekSu yd ;dlaIKsl wjfndaOh iy mdßfNda.sl 
,laIK ms<sn`o idOl hk idOl ;=k idOl úYaf,aIKh yryd 
fjkalr y`ÿkd.kakd ,§' ud¾..; idmamq ijdß l%uh Ndú;hg 
mdßfNda.slhkaf.a wkq.;ùfï m%;sY;h by< kxjd .ekSug jHdmdr 
wdh;kj,g wkq.ukh l< yels ls%hdud¾. f,i¦ ud¾..; idmamq 
ijdß l%uh Ndú;d lrk mdßfNda.slhka i|yd jÜgï ,ndoSu 
"fkdñf,a NdKav fnodyeÍu (Free Delivery) jHdmdr m<uq jrg fjí 
wvúh Ndú;d lrk mdßfNda.slfhl=g myiqjk mßÈ rEmuh Wmfoia 
ud,djla fjí wvúhg we;=<;a lsÍu iy fjí wvú mj;ajdf.k 
hdfï§ Y%S ,dxlSh iud.ï i|yd ,xldfõ m%Odk NdId udOH ;=fkka 
tlla f;dard .ekSug yelshdj ilia lsÍu jeks l%ufõohka oelaúh 
yelsh'  
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