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The Abstract

The dissertation presented for the Social Science Master Degree of the University

of Kelaniya.

Will there be a change in the customer behavior pattern from the usage of the
electronic media.? The research problem of the dissertation is to examine whether there will be a
change in the behavior pattern of the subscriber / listener by using the electronic media in
association with (the Mandala song and Dharmapala reincarnation {rom the radio play).

During the first half of the nineteenth century, the special instrumental device
supplied to the world, is the broadcasting medium through the radio. Through that the expansion
of the electronic communication, has got centered round the individual. Therefore, the impact on
human phenomenal is an arduous task to make a study. Even the psychologists have drawn
attention towards the working of the mind during the decade of the nineteen fifties (1950s). That
was the area with the development of the modern linguistics with surfacing of Thome Choskys's
ideas and views how the modern behaviorists got engaged in the study of the minds activities.
Radio is a mentally based communication methodology. Therefore, the study was launched
basing on the assumptions on origin of the programs of the electronic media influence, for the
change of the subscriber / listener behavior pattern.

Here, it has been analyzed that the radios broadcasting medium forceful impact
and the influence it could have on the mental phenomenal. Identification of the nature of behavior
pattern that the definitions that had been put forward by the learned personnel such as Karl Marx,
Engels and V.I. Lenin have been shown here. Also in building u the personal diversities of
opinions and the concepts that had influenced those had been inquired into. Through the
procreation psychological field, the scientific analysis of the mental phenomenal as well as the
mental structure and also the idea given in Buddhist philosophy with regard to the mind are
included to the dissertation.

In it mention has been made on the origin of the radio play as well as the
specialty of the radio play programme and that characterization radio play. I have included in my
study forcefulness of the broadcasting media and its weaknesses and the facts regarding the
production of radio programmes as well as the characterization and the life stories of the
characters depicted. Also action is taken to analyze the data collected from the listener and
research work and the change that had taken place in behavioral pattern of the Listener Research
Unit of the Sri Lanka Broad Casting Corporation.

Two characterization radio play taken up for rescarch study were the life stories
which have been built up creatively had energized the minds of the listener. It had not limited
purely, for the purpose of emanating pleasure. Further, the listener is persuaded to the study and
it happens devoid of age differences. Thereby came to the conclusion that the electronic media
programmers cause the differentiation of individual behavior pattern. On that basis the
assumptions of the research got confirmed.
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