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Abstract 

Purpose This study aims to identify key built environment stakeholders in Sri Lanka and to 
understand their roles and responsibilities in tackling climate change. It also seeks to 
identify key challenges experienced by stakeholders. Design/methodology/approach 
Secondary data was systematically reviewed to identify key-built environment stakeholders 
in Sri Lanka. Thereafter, primary data was collected from a purposively selected sample of 
40 built environment experts using a semi-structured interview schedule. The collected data 
was analyzed using the thematic analysis method. Findings The study identified built 
environment stakeholders in five sectors, namely, the state sector, the private sector, non-
governmental organizations, academia and the general public. It was revealed that the state 
sector is responsible for policy formation and implementation, while the private sector acts 
as a financial facilitator. Academia generates and disseminates knowledge on climate 
change and community-based organizations provide inputs. Key skills and knowledge gaps 
of stakeholders include a lack of comprehension of the climate change theory and its 
concepts, lack of awareness on policies and legislation, lack of communication skills, 
language skills, digital proficiency and lack of integrated working skills. Unified action and 
equitable representation of all stakeholders is necessary to tackle climate change. 
Originality/value The original contribution of the paper is its emphasis on the importance of 
a multidisciplinary approach to the built environment in relation to climate change 
adaptations alongside its identification of key knowledge gaps among stakeholders.  
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