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The compulsory English course is designed to improve the English language knowledge of 

the undergraduates to assist them to continue their respective courses at the university. 

However, even after the completion of the course, the majority of the undergraduates show 

difficulties in basic grammar, academic writing and speaking. Therefore, this particular 

research is designed to identify the attitudes of the undergraduates who have already 

completed the compulsory course to make suggestions for further improvements. Twenty-

five third year undergraduates were chosen to give a questionnaire to record their attitudes 

regarding the course before the commencement and after the completion of the course, the 

remaining language issues they have and their personal opinion regarding the course. 

Through the data analysis it was found that the course do not have a text book. The majority 

of 87% have stated that the time duration of 2 hours per week for 15 weeks is not enough for 

the course. More importantly, when their attitude regarding the course before the 

commencement of the course is noteworthy because the majority of 83% had expected that 

the course would solve some of their English language issues and 17% had thought that the 

course would solve all their English language issues. On the contrary, none of the participants 

stated that all their issues were solved after completing the course while the majority of 74% 

have stated that some of their issues were solved and the remaining 16% has stated that none 

of their issues was solved after the course. In addition, writing skills were not improved and 

the time allocation for listening and speaking was quite low. Majority of 63% has specifically 

stated that the focus on improving speaking skills was inadequate, which was the most 

critical language skill for the undergraduates. Thus, designing a textbook to cover all the 

necessary grammar rules, extending the duration of the course, focusing more on presentation 

skills, speaking and academic writing can be suggested to improve the quality of the course 

and to meet the language needs of the undergraduates.  
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