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Abstract 

Information plays a vital role in education. Students are always seeking information as an aid for 

their studies. With the development of the internet, which is proving to be an incomparable 

information resource for learning and research, students are more inclined to use it for finding 

information. For medical students, many of the tools that support medical education and transmit 

health research are now available online. There are e-books, e-journals, subject-specific databases, 

academic and professional websites with numerous educational resources. Therefore, the internet 

is considered as a rich information resource that can support medical education worldwide.  

The study was conducted with the objective of assessing the frequency and purposes of using the 

faculty library and internet facilities by medical students of Faculty of Medicine, University of 

Kelaniya. A survey was carried out from May to June 2016 on MBBS students at Faculty of 

Medicine, University of Kelaniya. Students who are in their second to fifth academic years were 

included in the study while first year students were excluded as they were considered to be still in 

a period of adjustment to the system. Data collection was done using a self-administered 

questionnaire distributed among the students that visited the Information and Communication 

Technology (ICT) centre and medical library of the faculty. Two hundred forty six (85%) students 

responded to the questionnaire. This consisted of 27% (n=67), 20% (n=48), 30% (n=75) and 23% 

(n=56) from year 2 to 5 respectively. According to the responses provided in the survey, information 

required by medical students are mainly sought by library material (70.3%), the internet (59.3%), 

using personal text books (54.9%) and discussions with colleagues (37.4%). Only 13.9% of the 

students stated that they visited the library at least once a day, while 33.9% goes there several times 

a week. Those that visit the library once a week or less, but more than once a month represented 

30.2% of the responders. A considerable proportion (22%) visits the library less than once a month 

(or never goes there). The main resources accessed in the library by students were: textbooks 

(92.7%), past papers (36.2%) and journals (4.9%). When it comes to frequency of internet usage 

82.8% of the medical students stated that they accessed it several times per day. While 11.9% 

accessed internet only once a day and 5.3% accessed internet less frequently than that. Devices used 

by the responders for accessing the internet included smartphones (55.7%), tablets (32.9%), laptops 

(32.9%) and desktops (13.0%). When it comes to data access method for connecting to the internet, 

mobile data (75.8%) and Wi-Fi (73.2%) were most prominently featured, whereas dongle 
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connections (20.3%) and wired connections (3.7%) were less popular. The most frequent reasons 

noted for accessing the internet were: for finding information related to studies (53.3%), for 

emailing (30.1%) and using social media such as Facebook (37.0%). Based on the responses of the 

sampled students, the faculty internet facilities (Wi-Fi or wired) were used by 80.9%. The times of 

the day for logging on to the faculty internet for most students were ‘12 noon-2 pm’ period (47.5%) 

and ‘after 4 pm’ period (22.8%). When inquired about problems faced while finding information 

via the internet: 55.3% noted connection being too slow as an issue, while 34.6% found the inability 

to access faculty network E-resources outside of the faculty as a hindrance. The other issues 

expressed were: not having enough time (16.7%), lack of ICT knowledge (6.9%), inadequate 

information searching skills (6.9%) and not having a device to connect to the internet (2.4%). The 

results show that even though less than 50% of the sampled students are regular (at least several 

times a week) visitors to the library, over 70% seek information related to their studies from library 

material. In contrast, while nearly 95% of the students were daily internet users, only around 60% 

used it as a source of information. Only about 53% utilised the internet for their academic 

requirements. The efforts of the university in providing internet facilities appears to have been 

worthwhile, with over 80% stating that they are consumers of the faculty Wi-Fi and/or wired 

internet connections. Yet, mobile data connections were the most frequently noted method of 

obtaining web access. This is reflected by the finding that smartphones and tablets were the most 

frequently used devices when accessing the web compared to laptops and desktops. The finding of 

the study that; more than one fifth of the students rarely visit the library could probably mean that 

they rely on personal text books in their studies. In addition it could also be a reflection of the 

influence of ICT in academic activities of students. These findings could be explained by the ever 

increasing influence of ICT in education as well as day-to-day life. Especially, availability of Wi-

Fi within the faculty, affordability of mobile internet connections and, handheld devices like 

smartphones and tablets becoming versatile while also becoming accessible for most people has 

clearly made an impact in this regard. Recent upgrades to the faculty internet facilities may alleviate 

the complaint of slowness in connection. Expanding the Wi-Fi network to student hostels and the 

North Colombo Teaching Hospital at Ragama would help in addressing unavailability of faculty 

network E-resources outside of the faculty. Even though library based information seeking is still 

prominently featured, findings of the study show a possible shift towards the internet becoming the 

main source for information among medical students. The faculty medical library and ICT centre 

have to be sensitive when it comes to student information source preferences. By working together 

and adapting to the changing landscape, these two departments of the faculty could play an ever 

increasing role in improving students’ use of educational resources online.  
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