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w¾nqo l<uKdlrK l%shdj,sfhaoS ckudOH l%shdldÍ;ajh 

È,sks .uf.a  

ixlafIamh 

iudchla hkq iuQy ixia:d ;=<ska ix.; jQ udkj mßirhls' mqoa.,fhl=  hkq 

iudchla fkdfõ' mqoa.,;ajh iudch ;=< úúO jk úg iudc .; w¾nqo j¾Okh ùu 

ksrka;rfhka isÿfõ' 

uQ,sl jYfhkau w¾nqohla ksYaÑ; wdldr follg wh;a ixisoaêhla jYfhka 

y÷kd .; yel' ta mqoa.,sl w¾nqo iy iudÔh w¾nqo jYfhks' iudÔh w¾nqo 

iudch ;=< we;sj j¾Okh jk w;r mqoa.,sl w¾nqo mqoa.,fhl= ;=< j¾Okh fõ' fï 

oaú;ajh ;=<ska w¾nqo hkq l=ulaoehs ksYaÑ;j wjfndaO lr.; hq;= fõ' kQ;k jdKsc 

f,dalh ;+< ́ kEu wdh;khla w¾nqohlg ,laùfï wka;rdh ksrka;rfhkau w;aú|s;s' 

lsishï iud.ulg ish jHdmdr iïnkaOfhka lsisod w¾nqo we;s fkdjkq we;ehs iy;sl 

úh fkdyel' tfia fyhska jHdmdßl wdh;k úiska l< hq;= uQ,slu ldrKh kï 

we;sfjk w¾nqo yuqfõ ish meje;au wdrlaId lr.; yels wkaofï uyck iïnkaO;d 

Wmdh  ud¾. ie,iqï lr ;nd .ekSu muKs' 

ßp¾â ìh¾la i|yka lrk wdldrhg uyck;dj bÈßfha w¾nqohg ,laùfuka 

iud.ulg isÿúh yels ydkshg jvd fndfyda fihska jeä oejeka; ydkshla wod< 

w¾nqoh ksis fia l<uKdlrKh lr.kakg wiu;aùfuka isÿfõ' tlS w¾nqo ksis 

f,iska l<ukdlrKh lr .ekSug Wml%u l%Shd;aul lsÍfïoS ckudOH N+ñldj 

w;sYh jeo.;a fõ' ckudOH jdvd;a ie,iqï iy.;j l%shd;aul lsÍu uÕska w¾nqo 

l<ukdlrKh lsÍu jvd;a myiqlr .; yel'  

ye`Èkaùu 

w¾nqoh hkak Crisis hk kñka y`ÿkajkq ,efí' Crisis kue;s jpkh .S%l 

NdIdfõ tk  krisis kï jpkfhka ì|S mej; tkakls' tu .S%l jpkh z;SrK .ekSuZ 

fyda z;SkaÿjZ hk w¾:fhka hq;=j Ndú;d fõ' uQ,sl jYfhkau Crisis hkak hï 

foaYmd,k" wd¾Ól" iudchSh" mdßißl fyda fjk;a ´kEu ;;ajhla ;=< we;súh yels 

iDKd;aul j¾Okhls' fï iDKd;aul j¾Okh ksid idudkH ;;ajhla ;=< Ndú;g 

fhdod .kakd jevigyka" ie,iqï iy l%ufõoj,g jvd ishqï" m%fõYï iy.; iy 

úoHd;aul l%ufõo Ndú;dlsÍu yryd muKla l<uKdlrKh lr.; yels wiSre iy 

wia:djr wjia:djka Wodfõ' fï wia:djr wjia:djka  w¾nqoldÍ isÿùul laIKsl 

m%;sM,h fõ' 

                                                           
 ;djld,sl lÓldpd¾h" ck ikaksfõok wOHhk wxYh" dilinigamage07@gmail.com 
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m%;sm;a;suh fjkila wjYH lrkakdjQ wia:djr fyda ;SrKd;aul wjia:djla$ 

;;a;ajhla w¾nqo wjia:djla f,i oelsh yel' úfYaIfhkau fujeks ;;ajhl m%;sM,h 

wkfmalaIs; tlla jkq we;' ;SrKd;aul ixÈia:dkhlg meñK we;s lsishï ;;ajhla 

w¾nqo wjia:djls' 

fjíiag¾ YíofldaIh 

w¾nqo wjia:djka hkq tajd mekk.sk iud.ï jHQyhkays meje;au flfrys ydkslr 

jkakdjQ isoaëka fyda m%jK;djhka h' 

iS' tï iy fidu¾ 

iud.ul mrÿ;nkakkaf.a ^Stakeholders& jeo.;a wNs,dIhka flfrys ydkslr jQ 

iud.fuys ls%hdldÍ;ajh iïnkaOfhka oreKq f,i n,mdñka iud.u iïnkaOfhka 

iDKd;aul m%ÓM, we;slrkakd jQ  isoaëka w¾nqo jYfhka ye|skaúh yel' 

ví,sõ' fldaíia 

iud.ul Wml%ñl wruqKq" iudc m%;srEmh fyda meje;aug ydkslrjQ isoaêhla w¾nqohla 

kï fõ' 

R. MacFarlane 

m%uqL;djhka" yrhd;aul jákdlï" wNs,dIhka fyda wruqKqj,g ydks iy.; jQ cd;sl 

fyda cd;Hka;r ;;a;ajhla w¾nqohla kï fõ' 

fkafgda ixúOdkh 

by; ks¾jpk iuia;hla jYfhka .;a l, tlsfklska fjkia jqj o ta ish¨u 

ks¾jpk ;=< fmdÿ lreKq folla we;' tkï wia:djr;ajh fyda hï mj;sk ;;a;ajhl 

we;sjk fjkila ms<sn| woyi iy  ta ;=< we;s ydkslr iajNdjhhs'   

fuys i|yka l, mßÈ iudc" wd¾Ól" foaYmd,ksl iy ixialD;sluh wd§ ´kEu 

flaIa;%hla ;=< w¾nqo u;=úh yels ksidu zw¾nqohZ hkakg ,efnk ks¾jpk o 

úúOdldr fõ'  

fuysoS w¾nqo l<uKdlrK l%shdj,sfhaoS;a jvd;a jeo.;a ldrKh jkafka 

id¾:lj ckudOH iuÕ lghq;= lSÍuhs'  ckudOH iuÕ Wml%ñlj lghq;= lsÍu 

;=<ska w¾nqo l<uKdlrKh myiq flf¾' we;eï w¾nqoldÍ wjia:dj, tu w¾nqo jvd;a 

blauKska yd id¾:lj l<uKdlrKh lsÍug ckudOH fhdod .;a wjia:d 

yÿkd.ekSug yels fõ'  

 

 



358 | iriúf,aLd - 2015 
iudÔhúoHd mSGh" le,Ksh úYajúoHd,h 
 

 
w¾nqo l<uKdlrK l%shdj,sfhaoS ckudOH iajNdjh 

fuysoS w¾nqo l<uKdlrKh i|yd ckudOH N+ñldj m%n, fõ' w¾nqo 

l<uKdlrKh hkafkka uQ,sl jYfhkau woyia jkqfha wdh;khla ;uka fyda ;u 

ksIamdok iïnkaOfhka we;sjk w¾nqoldÍ ;;ajhka yiqrejk wdldrhhs' zw¾nqohZ 

hkakg fukau zw¾nqo l<uKdlrKhZ hkakg o wka;¾.;h" wka;¾.;fha mßudj 

iy Ndú;h w;ska úúO ks¾jpk rdYshla bÈßm;aj we;'  

zw¾nqo l<uKdlrKhZ hkafkys zl<uKdlrKhZ hkak uQ,sl jYfhkau i,ld 

ne,SfïoS l<uKdlrKh hkq wfmalaIs; wruqKla bgqlr.ekSu i|yd mj;sk iïm;a 

ld¾hlaIuj iy M,odhS f,i Ndú;d jk wldrhg ñksiqka lKavdhï.; lr ls%hdfjys 

fhoùuhs' ta wkqj l<uKdlrKh ;=< ie,iqïlrKh" ixúOdkh" ld¾huKav, 

fhoùu" kdhl;ajh iemhSu iy fufyhùu jeks Wml%ñl ls%hdldrlï iuQyhla 

wka;¾.; fõ'  

fuysoS ckudOH uyck iïnka|;d Wml%uhla f,iska fhdod .ekSu uÕska 

w¾nqohlska wdh;kfha isÿjk m%;srEmhg ydksùu uÕyrjd .ekSug yels fõ' wod< 

zw¾nqo l<uKdlrKhZ ls%hdj,sfha§ ckudOH iu. úúO l%ufõo yryd wLKavj 

.kqfokq lrkakg isÿfõ' fï fndfyda .kqfokq ;=< ks¾udKYS,S iy úYajdikSh uyck 

iïnkaO;d Wmdh ud¾. fhdod.kakgo w¾nqohg uqyqK md isák iud.ug isÿfõ' 

fgdfhdagd iud.u w¾nqoldÍ wjia:djl lghq;= l< wdldrh fuysoS id¾:lj 

ckudOH Ndú; lsÍug WodyrKhls' w;S;fha§ ish mdßfNda.shkaf.a wdrlaIdj ms<sn| 

fgdfhdagd iud.u olajd ;snQ by< wjOdkh w¾nqoh wjika jQ miq h<s;a uyck;djg 

u;la lr foñka tys jdish .kakg iud.u iu;a jkafka ckudOH Tiafia h' ish 

ish¨u fudag¾ r: iy tys wu;r fldgia i|yd ,nd§ ;snQ j.lSï ld,hka §¾> 

lrkakg iud.u lghq;= l< w;r th ckudOH yryd m%pdrh lrñka mdßfNda.sl 

wdrlaIdj ms<sn| fgdfhdagd iud.u w;alrf.k ;snQ lS¾;sh h<s m%p,s; ùug;a ta yryd 

by; w¾nqoh uyck wjOdkfhka .s,syS hdu;a isÿ úh'  

w¾nqofhka miq iud.u úiska isÿl< oekaùï jHdmD;s jvd;a w¾:j;a iy 

yDohdx.u jQ w;r we;s jQ w¾nqoh ksrdlrKh lsÍug iud.u i;= wNs,dIh tu oekaùï 

yryd m%lg úh' weußldj m%uqL f,dj fkdfhla rgj,g wod< fgdfhdagd iud.fï 

úOdhl ks,OdÍka udOH yuqfõ È.ska È.gu fmkS isá w;r j.lsjhq;= wdh;k úiska 

l< mÍlaIK i|yd Tjqka ksrka;rfhka wjOdkfhka isák nj uyck;djg 

oefkkakg bv yeÍh' m¾fhaIK i|yd by< ks,OdÍka iydh olajk wdldrh Tjqkaf.a 

oekaùï ;=< m%lg úh'  

kdid wdh;kh úiska l< úfYaI m¾fhaIKhlska wod< wk;=re i|yd fgdfhdagd 

iud.u j.lsjhq;= ke;s nj fy<s jQ w;r ckudOH yryd ck;dj oekqj;a lrñka 
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w¾nqofhka miq t<eUqkq j¾Ifha§ 11] l wf,ú j¾Okhla we;s lr.kakg o iud.u 

iu;aúh' 

1982 j¾IfhaoS weußld tlai;a ckmofha fcdkaika iy fcdkaika iud.u 

w¾nqoldÍ wjia:djlg uqyqK fok ,oS' fuu iud.u weußldj flakaø lrf.k 

ls%hd;aul jk T!IO iy mdßfNda.sl NdKav ksIamdokh iïnkaO wdh;khls' tu 

wdh;kh úiska ksIamdokh lrk ghs,sfkda,a kue;s Yla;sckl T!IOh iïnkaOfhka 

fuu w¾nqohla we;s úh' iud.u úiska 1982 § fj<|fmd,g ksl=;a lr ;snQ ghs,sfkda,a 

T!IO f;d.hlg fmdgEishï ihkhsâ kue;s udrdka;sl úI ldkaÿ ù ;snqKs' fuu 

;;a;ajhg jroldÍ mqoa.,fhl= fidhd .ekSug fkdyels jQ w;r T!IOh Ndú; l< 

Ñldf.da k.rfha mqoa.,hka 07 fofkl= úI ksid urKhg m;aj we;'  

fuu isÿùu l<ukdlrKh lsÍfïoS jvd;a w;aoelSï iys; fcHIaG ks,OdÍka 

fï i|yd fhdod .kakd ,oS' w¾nqoh we;sjk wjia:dj  jkúg iud.fï iNdm;s OQrh 

fynjQ fÊïia B' n¾la uy;df.a ls%hdld,mh fujeks w¾nqo wjia:djl iud.ul 

m%Odkfhl= lghq;q l< hq;= wdldrh fmkajd fok m%n, ksoiqkla jYfhka ie,lsh 

yelsh'  

  

Source: www.nytime.com 

iuia; ls%hdj,sh mqrdu mdßfNda.sl wdrlaIdjg m%uqL;djh foñka lghq;= lrk 

nj uyck;djg ksrka;rfhka ta;a;= .ekaùug fuu iNdm;sjrhd ckudOH Tiafia 

lghq;= lrk ,§' b;d fyd|ska w¾nqoh iïnkaOfhka udOH úuiSïj,g ixhufhka 

iy lreKq iys; m%;spdr olajñka lghq;= lrkakg;a iu;ajQ Tyqf.a m%;spdr uq¨ukskau 

wjxl tajd úh'  

ta yryd ;uka iuia; isoaê oduhu ukdj md,kh lrf.k isák nj .uH 

lrkakg Tyq iu;aúh' wod< isoaêfhka udi tlyudrla .; jQ ;ek mej;s m%jD;a;s 

idlÉPdjla weu;+ fÊïia B' n¾la w¾nqoh iïnkaOfhka ;u wdh;kh f.k we;s 
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ish¨u mshjr iïnkaOfhka mQ¾K úia;rhla bÈßm;a lrñka w¾nqoh úi|Sug 

wdh;kh ienE Wjukdjlska iy Wmßu YlH;djfhka lemù isák nj fmkajd foñka 

mdßfNda.sl úYajdih h<s Èkd.ekSug iu;aúh' 

tneúka w¾nqo l<ukdlrK l%shdj,sfhaoS w;aoelSï iys; fcHIaG ks,OdÍka 

ckudOH iuÕ jvd;a Wml%uYS,Sj lghq;= lsÍu fuu w¾nqoh ksrdlrKh lsÍfïÈ 

myiq flßks'  

bkaÈhdfõ leânß fpdl,Ü iud.u úiska w¾nqldÍ wjia:djl udOH iuÕ 

jvd;a fyd|ska .kqfokq l< hq;= wdldrh fmkaùu ;j;a tla wjia:djls' bkaÈhdfõ 

uqïndhs k.rfha§ wf,ú l< leânß fpdl,Ü ksIamdok lsysmhl mKqjka isák nj 

uyrdIaG% m%dka;fha wdydr iy T!IO wêldßh úiska 2003 jif¾§ wkdjrKh 

lr.kakd ,È' laIKslj ls%hd;aul jQ wêldßh úiska bkaÈhdfõ mQfka Èia;%slalfha 

msysá leânß iud.ug wh;a fpdl,Ü .ndvd.drhla iS,a ;nkakg lghq;= lrk ,§' 

mKqjka we;=,aùu jeks ls%hdjla isÿùug ksIamdok wÈhrhka ;=, lsis÷ bvla ke;s njg 

m%ldYhla ksl=;a lrkakg;a tuÕska ish j.ùu m%;slafIam lrkakg;a iud.u lghq;= 

l<y' tfy;a wdydr iy T!IO wêldßh tu m%ldYkhg iïmQ¾Kfhkau úreoaO jQ 

w;r fï yryd n,OdÍka iy fpdl,Ü iud.u w;r oejeka; újdohla o we;súh'  

bka§h ckudOH fï wjia:dfõ§ fpdl,Ü iud.ug úfrdaëj fmkS isák ,o 

w;r leânß fpdl,Ü ksIamdokhkag iEu foilskau úfrdaOh t,a,úh' tfy;a bka 

wk;=rej leânß fpdl,Ü iud.fï m%Odk;ajfhka bka§h fjf<kaokag ksjerÈj 

wdydr mdk weisßh hq;= wdldrh ms<sn| jevuq¿jla ixúOdkh lrk ,oS' tu jevuq¿ 

ish,a, ckudOH Tiafia m%pdrh lsÍug lghq;= l< iud.u wdydrmdk .nvd lsÍfï 

ksis m%ñ;shlg wkqj .nvd fkdlsÍfï .eg¿ ksidfjka i;=ka we;=,aúh yels nj 

fmkajd fok ,oS' ta Tiafia ì|jegqKq uyck iïnkaO;djh f.dvkÕd .ekSug 

leânß fpdl,Ü iud.ug yels úh' 

f*fvlaia iud.u kï l=ßh¾ fiajd imhk cd;Hka;r uÜgfï weußldkq 

iud.ula úiska 2011 jif¾§ uqyqK ÿka isÿùula w¾nqoldÍ wjia:djkays§ ckudOH 

Tiafia uyck in|;d l<uKdlrKh l< hq;= wdldrh ms<sn| úYsIag ksoiqkla iemhS 

h' 

f*fvlaia iud.fï mdßfNda.slfhl=g ,eìh hq;= jákd mß.Klhla we;=<;a 

úfYaI md¾i,hla m%jdykh l< f*fvlaia fiajlhd tu mdßfNda.slhdf.a ksjfiys 

jeg wdikakhg meñK fkdie,ls,af,ka tu md¾i,h j;a; foig úis lr bka bj;aj 

.sfha h' mdßfNda.slhd úiska ish ksjfia wdrlaIdjg ia:dk.; lr ;snQ CCTV leurd 

moaO;shl fuu isoaêh uq¨ukskau igykaj ;snQ w;r miqj tu mdßfNda.slhd tu 

isoaêfha ùäfhdaj hQáhqí fjí wvúhg tla lr ;snqKs' tys§ fuu ùäfhdaj ñ,shk 
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.Kkla úiska krUd ;snQ w;ru f*fvlaia iud.ug bka oejeka; fodaIdfrdamKhla o 

t,a, úh'  

bka wk;=rej f*fvlaia iud.u jydu ls%hd;aul fjñka f*fvlaia iud.fï 

by, l<uKdldÍ;ajh fuu isÿùug uqyqK ÿka mdßfNda.slhd yuqùug hdu;a Tyqg 

isÿ jQ w,dN ydksh mshùug;a lghq;= lrk ,oS' fuu isÿùï rE.; lrñka hQáhqí fjí 

wvúh yrydu m%pdrh lsÍug lghq;= lrk ,oS' 

fï wkqj w¾nqo l<uKdlrKh lsÍfï§ ckudOH iuÕ Wml%uYS,sj lghq;= l< 

hq;= oekqu ta i|yd WmldÍ fõ' wdh;k l<uKdlrKh lsÍfïÈ uyck u; yeisrùfï 

kHdh wdÈh iïnkaOfhka oekqu j¾Okh lr.ekSu b;d jeo.;a fõ'  

iudf,dapkh 

fï wkqj w¾nqo wjia:djka t<eô l, ta ta fm!oa.,sl iud.ï iy rdcH wdh;k 

úúO w¾nqo l<uKdlrK wdo¾Y ^Crisis Management Models& Ndú;d lrkq ,efí'  

ta wkqj  w¾nqo wjia:djla hgf;a"  

 ksrka;rfhka hdj;ald,Sk lrk ,o w¾nqo l<uKdlrK ie,iqula iy ta 

yd iïnkaO ikaksfõok ie,iqï mj;ajdf.k hdu'  

 ksis mßÈ mqyqKqï lrk ,o w¾nqo l<uKdlrK lKavdhula mj;ajdf.k 

hdu' 

 w¾nqo l<uKdlrK ie,iqu iy lKavdhfï id¾:l;ajh úuiSu i|yd 

ksrka;r wNHdi isÿlr ;sîu' 

 ksis udOH ie,iqula ilia lr mj;ajdf.k hdu 

                                                      hk ls%hdud¾. l%shd;aul l< hq;= h'  

ksõfhdala ghsïia mqj;am; i|yka lrk mßÈ w;S;fha idïm%odhsl uyck 

iïnkaO;d Wml%u f,iska tal ud¾.sl ikaksfõok l%u muKla l%shd;aul jQ w;r 

j¾;udkh jk úg th iudc udOH yd kj udOH jeks oaù ud¾.sl ikaksfõok l%u 

l%shd;aul ùu olajd ixj¾Okh ù we;' laIKslju m%;sfmdaIK l%shdj,sh isÿùu yuqfõ 

w¾nqo l<ukdlrK l%shdj,sh jvd;a fõ.j;aj isÿ lsÍu fï Tiafia isÿ l, yels jk 

nj fndfyda uyck iïnkaO;d úoaj;=kaf.a u;hhs'  

wdY%s; uQ,dY%h 

ðkodi" ufkdaÊ mqIaml=udr ^2011&" ixj¾Ok" m¾fhaIK yd uyck iïnkaO;dj" l;D 

m%ldYkh' 

;s,lr;ak" udmd ^1998&" uyck iïnkaO;d m%Njh jHdma;sh yd Ndú;h" r;ak 

m%ldYlfhda" fld<U'  
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wNhiqkaor" m%kS;a ^1995&" fn!oaO iudc md,kh yd wmrdO úoHdj" weia' f.dvf.a iy 

ifydaorfhda" fld<U' 

isßj¾Ok" tÉ'tï'tÉ' ^2005&" Y%s ,xldfõ úoHq;a udOH l<ukdlrKh" weia' f.dvf.a 

ifydaorfhda" fld<U'  

ymqwdrÉÑ" wcka;d ^2005&" uyck ikaksfõokh yd uyck iïnkaO;d" fikr;a 

m%ldYlfhda" fld<U'  

ysoe,a, wdrÉÑ" iS'iS' ^1998&" jHdmdßl ikaksfõokh i|yd kQ;k udOH Ndú;h" r;ak 

m%ldYlfhda" fld<U'  

w;a;kdhl" nkaÿ, ^1999&" ikaksfõokh yd uyck iïnkaO;dj" wdßh m%ldYlfhda" 

jrldfmd<'  

http://www.slideshare.net/nupsb/crisis-management-types-and-examples 

http://www.agorapulse.com/blog/social-media-crisis-management 

http://www.convinceandconvert.com/social-media-strategy/dont-be-scared-be-prepared-

how-to-manage-a-social-media-crisis/ 
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