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Abstract

It is conceivable to identify university libraries as academic libraries where it comprises with
educational and research events of students and academic staff of a parent institute. Library
plays an epic role in an educational institute since all the knowledge based activities occur
around it. This study has mainly focused on major two roles subsequently the library role is a
foremost feature to be considered. Namely, the role playing by the library for education
(Teaching and Learning process), research operations and development of the information

literacy of the users of library facility.

The study focuses on revealing the effect of university libraries on academic and research work
and development of information literacy by focusing to the present context. Moreover, it
emphases on providing recommendations to the challenges facing by university libraries when

providing main requirements at last.

Research was carried out in main five universities of western province in Sri Lanka and data
collected through questionnaires from various focused groups. Sample was consists with 100

students, 100 lecturers and 20 librarians (with assistant librarians) from all five universities.

Responses from the questionnaires were analyzed to identify the role of university libraries and
it found that existing libraries and its facilities are not adequate to fulfill the requirements of
academic research process and to improve the information literacy. The reference books, term
magazines, its new versions/ editions, number of copies and study halls, computer and internet

facilities are not adequate for the readers as per the research findings.

In conclusion, there should be balance a between quantitative and qualitative information
which is vital for bookworms, adhere to a common collective development policy when
acquiring books, quire more electronic references/tools, develop international library
collaborations and take necessary actions to improve library facilities and services. Moreover,
it is vital to get the support from academic staff when developing programmes to mature
information literacy and carryout programmes with ongoing assignments and provide the
guidance to add information literacy programmes to the curriculum. Further, librarians should
be the facilitators of library education and library should be a knowledge hub for the education,

research and information technology.

Key words: universities, university libraries, university library role, education and research

work, information literacy




